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PART I: WRITTEN RECEPTION
(ACCESS TO INFORMATION FROM WRITTEN TEXTS)

THE SMARTPHONE PROBLEMS OF GEN Z

1. |iv) How Generation Z differs from other generations.

2. |[They don’t want to] switch off their phones OR be separated from their phones (even for
a few minutes).

3. |[People might] have difficulty sleeping.

4. |ii)) What kind of behavior it is.

5. |[The fact that more people today] have CBB.

6. |[Because people with CBB] waste their money.

7. |i)  What makes people buy compulsively.

8. |iii) make better decisions regarding their use of smartphones

9. |One of the following:

[We learn how they can]

— identify compulsive shoppers.

— prevent shoppers / people from shopping repeatedly within a certain period of time.
— help compulsive shoppers.

— show social responsibility.

— increase their profits.

PART II: WRITTEN PRODUCTION
(WRITTEN PRESENTATION)
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PART I: WRITTEN RECEPTION
(ACCESS TO INFORMATION FROM WRITTEN TEXTS)

THE SMARTPHONE PROBLEMS OF GEN Z

1. |iii) How Generation Z differs from other generations.

2. |[They don’t want to] switch off their phones OR be separated from their phones (even for
a few minutes).

3. |[People might] have difficulty concentrating.

4. |i)  What kind of behavior it is.

5. |[The fact that more people today] have CBB.

6. |[Because people with CBB] buy useless products.

7. |iv) What makes people buy compulsively.

8. |ii) make better decisions regarding their use of smartphones

9. | One of the following:

[We learn how they can]

— identify compulsive shoppers.

— prevent shoppers / people from shopping repeatedly within a certain period of time.
— help compulsive shoppers.

— show social responsibility.

— increase their profits.

PART II: WRITTEN PRODUCTION
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PART I: WRITTEN RECEPTION
(ACCESS TO INFORMATION FROM WRITTEN TEXTS)

THE SMARTPHONE PROBLEMS OF GEN Z

1. |ii) How Generation Z differs from other generations.

2. |[They don’t want to] switch off their phones OR be separated from their phones (even for
a few minutes).

3. |[People might] have periods of depression.

4. |iv) What kind of behavior it is.

5. |[The fact that more people today] have CBB.

6. |[Because people with CBB] waste their time.

7. |iii)) What makes people buy compulsively.

8. |i)  make better decisions regarding their use of smartphones

9. |One of the following:

[We learn how they can]

— identify compulsive shoppers.

— prevent shoppers / people from shopping repeatedly within a certain period of time.
— help compulsive shoppers.

— show social responsibility.

— increase their profits.

PART II: WRITTEN PRODUCTION
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