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PART I: WRITTEN RECEPTION (60 points)
(ACCESS TO INFORMATION FROM WRITTEN TEXTS)

Read the text below and then answer questions 1-9.

10

15

20

THE IMPORTANCE OF COMPLIMENTS

I Do youever compliment your friends or people you've just met? Do you say something nice about
their work, actions or appearance, for example? Many people don't. According to research, one reason
we hesitate to compliment others is that we are afraid of how they may react. We may not realize it, but
we are worried that we won't sound sincere or that the recipient (the person receiving the compliment)
will feel embarrassed. So, we often choose to say nothing, even though we feel that the other person

deserves to be praised.

II However, new research shows that there is no basis for the concern we have about how our
compliments will be received. "Praising people has great benefits for both sides," says Seth Kramer,
a professor of behavioral science. "Our studies show that in most cases, people appreciate receiving
a compliment. It puts them in a good mood. We should realize that there is no need to feel

uncomfortable. By giving praise, we could improve our relationships with family, friends and

colleagues."

III Studies conducted by Canadian researcher Professor Karen Green reveal another positive aspect
of praising someone. She has found that it is a powerful tool to get others to do helpful things. "People
who are complimented are more willing to do something for others, like driving a colleague home or
doing extra work at the office," Professor Green claims. "This is because being complimented makes

the recipients feel good about themselves."

IV However, the researchers advise people to follow some rules when giving compliments. First,
avoid exaggerating. If you exaggerate, the recipient may feel that what you say is not sincere. Second,
ask yourself if the situation is appropriate. What is your relationship with the recipient? Are you friends?
How well do you know each other? "It's not always clear how a compliment may affect a stranger or
colleague you do not know very well," says Professor Green. Last, it is always best not to comment
on someone's appearance unless you know the person well. Stick to compliments that emphasize the

person's actions or work.
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25 'V Butin general, both researchers believe that you do not need special skills to give a compliment.
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So the next time you want to praise someone, try to overcome your worries and use that powerful
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QUESTIONS (60 points)
Answer questions 1-9 in English according to the text. In questions 1, 6, 7 and 8, circle the number of the
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correct answer. In other questions, follow the instructions.
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1. Inparagraph I, we learn (-).
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why many people hesitate to give praise
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iii) why people think compliments are not sincere
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why many people like to be praised
(5 points)
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"Praising people has great benefits for both sides." (line 8)
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What are the two sides that Professor Kramer is referring to? (paragraph II)
(SIAE 1) 1ottt ettt et e a et a e e bbbt e a e r et nae s .

(STAC 2) ettt ettt sttt b et b bttt s h et h e e bt ettt be et ettt ae st nas .
(2x7=14 points
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Give ONE benefit of giving praise. (paragraph II)
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(6 points)
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4. According to Professor Green, what can the "powerful tool" (line 14) do? (paragraph III)
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(7 points)
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What reason does Professor Green give that explains the positive behavior that results from
complimenting a person? (paragraph III)

ANSWER L.ttt e e e e et e e et e bt aaa e e e e e e e et e bt aeeeee et et b et aaeeeeeaeetatba i aaeeeeeeeaaatannnnan .
(7 points)

What is one of the rules to remember when giving compliments? (paragraph IV)
i) Never praise a friend.

ii) Never comment on your colleagues' actions.

iii) A compliment should be given only when the situation is appropriate.

iv) A compliment on someone's appearance is usually a good idea.
(5 points)

What might happen if you do not follow the rules when you give a compliment? (paragraph I'V)
1) The recipient may think you are not being sincere.

ii)  You might forget to compliment your colleagues.

iii) Your relationship with family may not improve.

iv) The compliment might have a bad effect on you.
(5 points)

What do the researchers agree on? (paragraph V)

i) Itis difficult to give an appropriate compliment.

ii)  Having special skills is not necessary to praise someone.

iii) It is not necessary to give compliments in order to be happy.

iv)  When you give a compliment, you will feel powerful.
(5 points)

What does the writer advise people to do? (paragraph V)

ANSWER ettt e et e e e ettt e e e e taa e e e e ab e e ettt e e ett e e e tt e eatta e eataa e eaabieeaaaaannas .
(6 points)
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